WPS Health Solutions

Building a healthy future for our customers and our community
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A Healthy Conversation.
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70 years

WPS Health Solutions has been building a healthy future for our customers and
our country through our health insurance plans and our government contracts.
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Our business is finding solutions

Find out more

Online:

A HEALTHY CONVERSATION.



WPS processes

hundreds of millions

of claims each year, which equates to

billions

of dollars in benefit payments to customers

and beneficiaries.
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More than

3,900

engaged employees

Offices in

5 states

and doing business
around the globe

lines of
business

»
»
»
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WPS Health Insurance

WPS Government Health Administrators
WPS Military and Veterans Health

EPIC Specialty Benefits

Arise Health Plan

*2010-2018 World's Most Ethical Companies® ranking, Ethisphere® Institute, worldsmostethicalcompanies.ethisphere.com/honorees/

Committed to
honest service

For nine consecutive years,
WPS has been chosen
one of the World's Most
Ethical Companies® by the
independent international
Ethisphere® Institute.

A HEALTHY CONVERSATION.



More than WPS Health Insurance

9,000

WPS has more than .
hospitals

140,000

customers in our health insurance plans and nearly

1 6 3 WPS Medicare Supplement Plans

hospitals in Wisconsin

More than a

million

4 4 0 0 0 health care service locations nationwide
3y

covered by our Medicare supplement plans. 25 000 D
J

in Wisconsin

lé

Find out more
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Local. Honest. Independent.




WPS Government Health Administrators

WPS has top-tier satisfaction ratings

1st

More than
Jurisdiction 8 Customer Satisfaction

$47 billion 8

Jurisdiction 5 Customer Satisfaction

. .
in benefit payments for approximately 130 million ‘
claims annually. '

Find out more

GOVERNMENT
HEALTH
| ADMINISTRATORS

A Nation’s Promise, Kept.




More than

*3.86 billion

in benefits paid through TRICARE® For Life
and TRICARE Overseas.

We support more than

8.3 million

active-duty military, veterans, and their families
in the U.S. and worldwide.

Paid

$1.99 billion

in benefits through
Veterans Affairs in 2017.

MILITARY
AND VETERANS

* HEALTH

For your service.

WPS Military and Veterans Health TRICARE For Life TRICARE Overseas

Find out more

Online:

TRICARE For Life Customer Service:
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EP|C Specialty Benefits EPIC is licensed to offer specialty benefits in

27

» states.
»

$2.5 billion |

of life insurance in force.

Find out more

EPIC | o

Small Company, Big Service.




Arise Health Plan

In eastern and northeastern

Arise has nearly Wisco nSi n

18,000

Individual plans Small group plans Large group plans
[ available in available in available in
customers in select eastern and northeastern “ 19 24 35
d . ¥ counties counties counties
Wisconsin counties.

All connected to local health providers.

Find out more

HEALTH PLAN

Choose It and Use it.




More than

933,000

has been awarded to employees’ children for education scholarships through
the WPS Charitable Foundation’s Ray Koenig Memorial Scholarship Fund.

WPS | {5 Tons

Building healthy communities

Find out more

Online:

In 2017, WPS Health Solutions
supported more than

920

organizations through corporate
donations, casual day sticker sales,
employee drives, in-kind donations,
and employee volunteerism.

COMMUNITY SUPPORT
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1717 W. Broadway
Madison, W1 53713

The future of health care
starts with
A Healthy Conversation.

Find out more about

WPS Health Solutions

]
) 1717 W. Broadway
wpshealthsolutions.com 608-977-5000 Madison, WI 53713
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